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PRIVACY POLICY FOR THE PROCESSING OF PERSONAL DATA 

 

This privacy policy is issued by Domus Line S.r.l. (hereinafter the "Company") pursuant to 

and by effect of Arts. 13 and 14, EU Regulation 2016/679, 27 April 2016 - General Regulation 

on data protection (hereinafter the "Regulation").  

The subject of our privacy policy is the processing of personal data for the data subjects involved 

on various grounds in handling concerns regulated by the procedure known as "Whistleblowing", 

adopted by the Company pursuant to and by effect of Italian Legislative Decree No. 24, 10 
March 2023, which implements EU Directive 2019/1937 "on the protection of people who report 

the breach of an EU law and with measures regarding the protection of people who report any 
breach of national legislative measures (the "Decree").   

This privacy policy constitutes an integral part of the documentation prepared by the Company 

to fulfil the obligations envisaged by the Decree. In order for it to be fully comprehensible, it 
should be read together with the whistleblowing procedure adopted by the Company and 

published on its Internet website at the address www.domusline.com in the section entitled 
"Whistleblowing" placed at the end of the website (the "Procedure"). 

 

1. DATA CONTROLLER 

The Data Controller is Domus Line S.r.l., Tax Code and Registration Number in the Milan 

Business Register: 10105890965, with registered office in Via Olmetto 17, 20123 – Milan (MI), 
which may also be contacted via the e-mail address: privacy@domusline.com 

 

2. DATA PROCESSED, PURPOSE AND LEGAL BASIS FOR PROCESSING 

Type of data processed 

As regards the concerns sent, the Data Controller will process the data belonging to the following 

data subjects: 

a) whistleblower: the natural person who raises the concern regarding the breaches 

discovered in his/her work environment; 
b) person involved: the natural person or legal entity mentioned in the concern as the 

individual blamed for, or at least involved in the reported breach;  

c) data of the facilitator: the natural person assisting the whistleblower in the report 
process, working in the same work context. 

Generally speaking, the Data Controller will process the data known as "generic" of the data 
subjects involved for various reasons (e.g. identification data, such as name, surname, place 

and date of birth, contact details and data regarding their current work or professional 

relationship with the Data Controller). If it is essential for handling the concern, the Data 
Controller may also process data belonging to the so-called "special categories" (e.g. data 

revealing racial origin, religious beliefs, trade union membership, etc.).    

http://www.domusline.com/
mailto:privacy@domusline.com


M29-22 

WHISTLEBLOWING_PRIVACY_POLICY 

  

15/12/2023  M29-22 r0_WHISTLEBLOWING_Privacy_Policy_EN  Page 2 of 5 

 

In all cases in which the data subject has the right to freely provide his/her personal data or 

that of other data subjects (e-mail, boxes for independent response, documentation uploading, 
etc.), this data will be processed exclusively if deemed pertinent and necessary to handle those 

concerns. 

If (and only if) it proves necessary in order to handle the concern, the Data Controller - or the 
individual appointed by the latter to take charge of handling the concern - may ask the data 

subject to provide additional personal data for him/herself or for third parties, compared to the 

data already provided. For that purpose (and that alone), the Data Controller - or the individual 
appointed by the latter to take charge of handling the report - may collect additional data from 

third parties other than from the whistleblower. 

If the data provided by the data subject (belonging to them or third parties) is not considered 

pertinent or necessary for handling the concerns the Data Controller reserves the right at its 

discretion to erase that data. 

Purpose and legal basis for processing 

The Data Controller will process the data for the following purposes: 

1. to handle the concerns sent pursuant to the Decree; 

2. to fulfil its obligations established by law, regulations and legislation in general, including 

EU legislation, which may be applicable at any one time; 
3. to adopt adequate corrective measures and undertake appropriate disciplinary actions; 

4. to ascertain, exercise and defend a right of the Data Controller and data subjects 
involved in the concern, even in court.   

The legal basis for processing personal data is the Data Controller's need to fulfil specific legal 

obligations that apply to it (Art. 6, letter a) of the Regulation). 

If "special categories" of data are processed, the legal basis for processing will consist of one or 

more of those envisaged by Art. 9, second paragraph, letters b) (to fulfil the obligations and 

exercise the specific rights of the data controller or the data subject as regards employment law 
and social welfare and protection), f) (to ascertain, exercise or defend a right in court or any 

time the jurisdictional authorities exercise their jurisdictional functions) and g) (on grounds of 
major public interest on the basis of EU law or the law of member states). 

The data, including the data belonging to "special categories", may also be processed on the 

basis of the data subject's consent to one or more specific purposes. As explained in greater 
detail in the following paragraph 4, consent will prove essential and necessary in order to 

accurately follow up the concern sent in. 

 

3. PROCESSING PROCEDURES 

Processing will use telematic devices, hard copies and IT tools; this processing will strictly 
comply with the principles of fairness, lawfulness and transparency and will protect the rights 

and confidentiality of the data subject. 

The Company has provided data subjects (via the link “+Raise a new concern” accessible on its 
website www.domusline in the section “Whistleblowing") with a digital platform to send and 
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handle (even anonymously) the concerns (the “Platform”). The data entered (texts and 

attachments) will be protected by a cryptosystem which enables it to be coded during 
transmission and during conservation. Data is always accessed using specific authentication 

credentials issued individually to the individual data subjects involved. The whistleblower's 

identification data will be conserved separately from the data contained in the concern (so-
called "anonymisation"). The system will be continually updated to guarantee the best 

performance in terms of data security and availability. The Company advises the data subjects 

involved not to connect to the Platform under any circumstance via any corporate devices and 
not to use (as far as possible) other devices to send or handle the concerns other than those 

made available via the Platform and, more specifically, not to use corporate e-mail domains.    

Any processing carried out verbally via telephone communications, audio messaging systems 

or via a direct meeting with the individual appointed to handle the concern will always take 

place to guarantee the confidentiality of the data subject involved in the processing. 

The data will be processed in such a way as to reduce to the minimum the risks of destruction, 

loss, unauthorised access or unauthorised or non-compliant processing for the purposes of data 
collection and in any event in strict compliance with the security provisions established by the 

Regulation. 

 

 

CONSEQUENCES IF DATA IS REFUSED (OR IS INCORRECT) AND/OR CONSENT TO 
PROCESSING IS REFUSED 

Incorrect data may result in the Company, or the individual it has appointed, being unable to 

accurately follow up the concern. 

In the event of any disciplinary procedure, the whistleblower's identity may not be revealed 

where the charge of fault is based on accurate investigations in addition to the concern. If, 

however, the charge is based in whole or in part on the concern and the knowledge of the 
whistleblower's identity is required for the accused person's defence, the concern may only be 

used to reveal his/her identity with the whistleblower's consent. In that case, however, the lack 
of consent may result in the Company, or the individual it has appointed, being unable to 

accurately follow up the concern. 

Consent to reveal the whistleblower's identity will also be required in all cases in which it 
becomes necessary for the defence of the people involved. In this case also, the lack of consent 

may make it impossible to correctly follow up the concern received by the Company. 

In any event, the Company, or the individual it has appointed to handle the report will give the 

whistleblower written notification - before or at the time of the request for consent - of the 

grounds which make it necessary to reveal his/her identity. 

To this regard, please note that concerns raised anonymously will be considered ordinary reports 

and will be conserved by the Company. The Company (or the individual appointed to handle the 

concern) may ask the whistleblower, who has remained anonymous, to provide his/her identity 
if it is essential in order to correctly follow up the concern. However, the data subject involved 

may always refuse to provide his/her identification data and, if subsequently identified he/she 
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may refuse consent for their identity to be revealed, on the understanding that failure to provide 

the data or lack of consent to it being revealed may in this case also prevent the Company or 
its appointed individual from correctly following up the concern. 

Any withdrawal of consent may not under any circumstance prejudice the lawfulness of 

processing carried out prior to the withdrawal of consent and this includes any communication 
of the whistleblower's data to previously authorised third parties. 

 

4. INDIVIDUALS OR CATEGORIES OF INDIVIDUALS TO WHOM SAME DATA MAY BE 
COMMUNICATED AND CIRCULATED 

The personal data of the data subjects involved will not be circulated. 

The data will be processed by duly authorised and instructed staff of the Company should it be 

necessary not only for their handling of the concerns, but also to adopt adequate corrective 

measures and undertake appropriate disciplinary and/or legal actions. More specifically, the 
data will be processed by the QHSE Manager at Domus Line S.r.l. delegated by the Company to 

handle the concerns raised 

The data will also be processed by the following persons, who collaborate with the Company as 

data supervisors: 

- Whistleblower Software ApS – Kannikegade 4,1 8000 Aarhus Denmark as the supplier 
of the software used to send and handle the concerns; 

- legal offices and/or consultants, IT consultants and/or other individuals possibly involved 
in the process to evaluate the concerns.  

Lastly, the data may be communicated to the following categories of individuals as autonomous 

data controllers: 

- public institutions and/or authorities; 

- judicial authorities and police bodies. 

 
 

5. PROCESSING DURATION 

Personal data will be conserved by the Company for the period of time required to handle the 

concern and, nevertheless, pursuant to Art. 14 of the Decree, it may not be processed for a 

period that exceeds five years from the date the final result of the whistleblowing procedure is 
notified.  

At the end of that period of time, the data of the data subjects involved will be erased and/or 
totally anonymised. 
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6. RIGHTS OF THE DATA SUBJECT INVOLVED 

 
The data subject involved has the right to ask the Company: 

- not only to access, rectify, erase or restrict data processing, but also to oppose the 

processing, pursuant to Articles 15-18 and 21 of the Regulation; 
- for data portability, pursuant to Art. 20 of the Regulation. 

The data subject involved also has the right to file a claim with the Italian Data Protection 

Supervisory Authority. 

In any event, the whistleblower's identity (and any other information or element of the concern 

from which his/her identity may be even indirectly inferred) will not be revealed without the 
whistleblower's free, express consent and if knowledge of the whistleblower's identity is required 

for the defence of the accused or of other people involved (as explained more clearly, even in 

terms of any consequences, in the preceding paragraph 4). All without prejudice to the 
whistleblower's right to receive a written notification informing him/her in advance 

of the grounds that make it necessary to reveal his/her identity. 

In criminal proceedings, the whistleblower's identity will remain under confidential investigation 

according to the procedures and time limits laid down by Art. 329, Italian Code of Criminal 

Procedure. 

The identity of the data subject involved will be protected- with the same guarantees recognised 

in favour of the whistleblower - until the conclusion of the procedures begun following the 
disclosure. 

To this regard, please note that the Company may not be aware of the concern received by the 

individual appointed to handle it. Therefore, in order to exercise the aforementioned rights, the 
data subjects involved are advised to contact - at least in the first instance - the individual 

delegated to handle concerns directly, by using the Platform made available by the Company 

on its Internet website www.domusline.com. 

As regards the proceedings begun pursuant to the Decree, the persons involved may or will be 

heard, at their request, also via a paper procedure with the acquisition of written or documental 
observations. However, the persons involved will not have the right to be notified of the concern 

regarding them, especially if that information could compromise the work of the preliminary 

investigation.   

The persons in the concern may be barred from exercising the aforementioned rights - for the 

period of time and within the limits this becomes a necessary and proportional measure - if, by 
exercising those rights, the protection of the confidentiality of the whistleblower's identity is 

effectively and concretely prejudiced. In such events, the reported individual or person 

mentioned in the concern will not be allowed to contact the Data Controller and if the latter fails 
to respond, they may not file a claim with the Italian Data Protection Supervisory Authority. 
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