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1. PURPOSE OF THIS POLICY 

 

This procedure (hereinafter, "Whistleblowing Policy" or "Policy") aims to regulate the 

process of sending, receiving, analysing and processing the Whistleblowing Concerns, as 

defined below, regarding breaches of national legislation and breaches of EU legislative 

measures, which prejudice public interest or the integrity of Domus Line S.r.l. 

 

More specifically, this Policy is adopted by the Domus Line S.r.l. in compliance with the 

provisions established by Italian Legislative Decree No. 24, 10 March 2023, authorising the 

"Implementation of EU Directive 2019/1937 of the European Parliament and Council of 23 

October 2019, on the protection of people who report breaches of EU law and the measures 

regarding the protection of people who report any breach of national legislative provisions". 

 

 

2. BRIEF INTRODUCTION TO THE LEGISLATIVE BACKGROUND 

 

Italian Legislative Decree No. 24, 10 March 2023 (hereinafter, the "Whistleblowing Decree") 

absorbed the EU Directive 2019/1937 of the European Parliament and Council of 23 October 

2019, on the protection of people who report breaches of EU law. 

 

That regulation aims: 

➢ on the one hand, to oppose (and prevent) corruption and, more generally speaking, bad 

administration in both the public and private sector. 

➢ on the other, to guarantee freedom of expression and information, which includes not 

only the right to receive and give information, but also the freedom and pluralism of the 

media. 

In this context, to guarantee the protection - both in terms of protection of confidentiality 

and of protection from any victimisation - for any individuals raising concerns, making 

disclosures or with the new institute for public disclosure (as explained below), it will contribute 

to the emergence and prevention of risks and prejudicial situations for that administration or 

the person's company (in this specific case Domus Line S.r.l.) and, in turn, for the collective 

interest of the general public. 

 

Under the Whistleblowing Decree, that protection has been further strengthened and extended 

to individuals other than those raising concerns, such as the Facilitator or persons mentioned 

in the Whistleblowing Concern (as we will explain later in this Policy), as confirmation of the 

intention of Italian and European legislation to create conditions to ensure the institution in 

question offers major protection for the lawful, good practices of administrations and entities. 
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3. DEFINITIONS. 

 

The following definitions will apply to this Policy: 

 

 

Whistleblowing Concern the written or verbal communication of 

Information regarding Breaches 

Internal Whistleblowing Concern the written or verbal communication of 

Information regarding Breaches, sent via the 

internal whistleblowing concern channel described 

in paragraph 7.1 

External Whistleblowing Concern the written or verbal communication of 

Information regarding Breaches, sent via the 

external whistleblowing concern channel 

described in paragraph 7.2 

Public Disclosure to make Information on Breaches public via the 

press or electronic means or via means of 

communication capable of reaching a large 

number of people, as detailed in paragraph 7.3 

Whistleblower the natural person who raises an Internal or 

External Whistleblowing Concern or makes a 

Public Disclosure of Information regarding the 

Breaches discovered in his/her work environment 

Breaches conduct, acts or omissions that are detrimental to 

public interest or to the integrity of Domus Line 

S.r.l., as specified in paragraph 4 of this Policy 

Information regarding Breaches information, including founded suspicions, 

regarding not only the breaches committed or 

which, on the basis of concrete elements, could be 

committed within Domus Line S.r.l., but also the 

elements regarding conduct aiming to hide those 

breaches. 

Internal Whistleblowing Concerns 

Manager 

the individual Domus Line S.r.l. has appointed as 

Internal Whistleblowing Concerns Manager; in the 

case of Domus Line S.r.l. this is the QHSE 

Manager, Mr Alberto Zannese. 

Facilitator a natural person assisting the Whistleblower in 

raising the whistleblowing concern, working in the 

same work context and whose assistance must be 

kept confidential 
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4. WHAT CONCERN CAN BE RAISED? 

 

Whistleblowing Concerns (or Public Disclosure) include conduct, acts or omissions, which are 

detrimental to the public interest or to the integrity of Domus Line S.r.l. and consist of: 

➢ serious, unlawful conduct pursuant to Italian Legislative Decree 231/01, or a breach of 

the Organisation, Management and Control Model adopted by Domus Line S.r.l. again in 

compliance with Italian Legislative Decree 231/01, which is not covered by the points 

below; 

e.g.: improper receipt of public funds, aggravated fraud to receive public funds, fraud 

regarding public supplies, corruption; 

➢ unlawful acts envisaged by or carried out in breach of the measures contained in the EU 

or national laws indicated in the annex to the Whistleblowing Decree or the 

national laws that constitute implementation of the EU laws indicated in the annex to EU 

Directive 2019/1937 regarding the following sectors: public tenders; financial services, 

products and markets and the prevention of money laundering and funding of terrorism; 

product safety and compliance; transport safety; environmental protection; radiation 

protection and nuclear security; animal food and feed safety, health and wellbeing; public 

health; consumer protection; protection of private life and personal data and network 

and IT system security; 

e.g.: environmental offences, such as the discharge, emission or other type of release of 

hazardous materials in the air, soil or water or the unlawful collection, transport, recovery 

or disposal of hazardous waste; 

➢ acts or omissions that are detrimental to the financial interests of the European 

Union 

e.g.: fraud, corruption and any other illegal activity at the expense of the European 

Union; 

➢ acts or omissions regarding the internal market, which compromise the free circulation 

of goods, people, services and capital 

e.g.: breaches of EU laws regarding competition and State aid, company taxes and 

mechanisms aiming to obtain tax benefit which defeats the object or purpose of the 

applicable legislation on company taxation; 

➢ acts or conduct that defeat the object or purpose of the provisions established by 

EU laws in the sectors listed in the points above. 

* * * 

Qualifying Concerns (or Public Disclosures) cannot refer to disputes, claims or requests of a 

personal nature of the Whistleblower or the person who reports to the judicial or accounting 

authority that belong exclusively to the individual's work relationships or that regard 

their work relationships with those above them in the organisational hierarchy. Concerns, 

therefore, are excluded if they regard work disputes and pre-dispute phases, discrimination 

between colleagues, interpersonal conflicts between the Whistleblower and another worker or 

with his/her superiors, and any concerns regarding data processing regarding the individual 
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work relationship where there is no detriment to public interest or to the integrity of Domus 

Line S.r.l. 

 

5. WHO CAN RAISE A CONCERN? WHAT PROTECTIONS ARE IN 

PLACE FOR WHISTLEBLOWERS? 

 

The persons who can raise Internal or External Concerns (or make a Public Disclosure) are as 

follows: 

➢ employees of Domus Line S.r.l.; 

➢ self-employed workers who work at Domus Line S.r.l.; 

➢ workers or collaborators who conduct their business activity for Domus Line S.r.l. who 

provide goods or services or carry out work for third parties (e.g. individuals bound to 

Domus Line S.r.l. by agency or sales contracts); 

➢ freelance professionals and consultants who work for Domus Line S.r.l.; 

➢ the paid and unpaid volunteers and apprentices who work at Domus Line S.r.l.; 

➢ Domus Line S.r.l. shareholders; 

➢ the people working in administration, management, auditing, surveillance or 

representation even if their work is merely carried out de facto at Domus Line S.r.l. (e.g. 

members of the Board of Directors or the Board of Auditors of Domus Line S.r.l.). 

 

The Whistleblowers, as indicated above, benefit from the protection envisaged for them by the 

Whistleblowing Decree, including: 

- the obligation to keep the Whistleblower's identity confidential, and also maintain 

the confidentiality of any other information which may directly or indirectly reveal that 

identity; 

- prohibition of suffering any victimisation; 

- the opportunity to access support measures consisting of information, assistance and 

advice free of charge on whistleblowing procedures and on protection against 

victimisation offered by national and EU legislative provisions, on the rights of the person 

involved and also on the procedures and conditions of access to State-funded legal aid. 

These protective measures apply not only to the Whistleblower, but also to: 

a) the Facilitators; 

b) the people in the same work context as the Whistleblower, as the person who has reported 

to the judicial or accounting authority or as the person who has made a Public Disclosure and 

who are linked by an emotional or family bond within the fourth degree of consanguinity; 

c) the work colleagues of the Whistleblower or of the person who has reported to the judicial 

or accounting authority or made a Public Disclosure, who work in the same work environment 

and have a current habitual relationship with the latter; 

d) the businesses owned by the Whistleblower or by the person who has reported to the judicial 

or accounting authority or made a Public Disclosure, or for whom these people work, as well 

as the businesses that operate in the same work environment as the aforementioned persons; 
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6. WHAT ARE THE REQUISITES FOR RAISING A CONCERN? 

 

The Information regarding the Breaches raised in the Whistleblowing Concern must be 

circumstantiated as far as possible to enable the facts to be recognised by the competent 

persons to receive and handle Whistleblowing Concerns at Domus Line S.r.l. 

Therefore, there must be clarity regarding: 

➢ the time and place in which the fact of Concern took place; 

➢ a description of the fact; 

➢ the personal details or other elements which enable the identification of the individual to 

whom the facts reported can be ascribed. 

It is also useful to attach documents which can provide elements to prove the facts in the 

Whistleblowing Concern, as well as the indication of other individuals who could also be 

potentially aware of the facts. 

Whistleblowing Concerns can also be sent anonymously and will be examined by the 

competent body provided they comply with the aforementioned requisites. 

 

7. HOW CAN I RAISE A CONCERN? 

 

Whistleblowing Concerns can be raised by means of the following procedures: 

➢ Internal Whistleblowing Concerns, according to the following paragraph 7.1 

➢ External Whistleblowing Concerns, according to the following paragraph 7.2 

If the conditions given in the following paragraph 7.3 apply, it is also possible to make a Public 

Disclosure.  

The following paragraphs describe the conditions and procedures to raise an Internal or 

External Concern or make a Public Disclosure. 

 

7.1 INTERNAL WHISTLEBLOWING CONCERNS 

 

7.1.1 FORMS OF AN INTERNAL WHISTLEBLOWING CONCERN: THE 

"WHISTLEBLOWER SOFTWARE" PORTAL 

 

Internal Whistleblowing Concerns must be sent in written or audio form, according to the procedures 

indicated below, via the "Whistleblower Software" portal, at the address 

https://whistleblowersoftware.com/secure/DOMUSLINE (hereinafter, the "Portal"), on the 

understanding that it is always possible - as specified below -  to raise concerns verbally with a 

direct meeting with the Whistleblowing Concerns Manager. 

This channel also uses cryptographic tools to guarantee the confidentiality not only of the identity 

of the Whistleblower, of the person involved and of any person mentioned in the Concern, but also 

of the contents of the Concern and the relevant documentation. 

Whistleblowing Concerns can be raised: 

➢ in writing, via the Portal, by following the steps below: 

https://whistleblowersoftware.com/secure/DOMUSLINE
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- use any device to access the on-line concern page via the link 

https://whistleblowersoftware.com/secure/DOMUSLINE, which can also be accessed 

via the Company's Internet website www.domusline.com – Whistleblowing Section; 

- select your language and then click on “+Raise a new whistleblowing concern"; 

- complete the form with the required information (e.g.: subject of concern, type of 

confidential concern showing the Whistleblower's identity or whether it is 

anonymous, a description, etc.), and upload any supporting documents; 

- once you have completed the Whistleblowing Concern, click on the send key to 

transmit it; 

- once you have sent your Concern, save your access code by copying or saving it on 

your device; 

- you will need your access code to subsequently access your Concern via the Portal 

by clicking on the "Request updates on an existing concern" key, which enables you 

to check the status of your Concern, communicate with the Whistleblowing Concern 

Manager and send new information or documents regarding your Concern; 

- the use of the Portal to handle Concerns will not store your IP address and 

geolocation of the devices used. The data entered (texts and attachments) will be 

protected by a cryptosystem, which enables it to be coded during transmission and 

during conservation. The Whistleblower's identification data will be conserved 

separately from the data contained in the Concern (so-called "anonymisation").. The 

system will be continually updated to guarantee the best performance in terms of 

data security and availability. The Company advises the data subjects involved not 

to connect to the Platform under any circumstance via any corporate devices and 

not to use (as far as possible) other devices to send or handle the concerns other 

than those made available via the Platform and, more specifically, not to use 

corporate e-mail domains; 

➢ in audio form  

 

A. always use the Portal and use the voice messaging system, where present, and follow 

the steps below: 

- use any device to access the on-line concern page via the link 

https://whistleblowersoftware.com/secure/DOMUSLINE, which can also be accessed 

via the Company's Internet website www.domusline.com – Whistleblowing Section;  

- select your language and then click on "+Raise a new concern"; 

- select "I wish to raise an audio concern"; 

- record your audio, select the subject of your concern and upload any support 

documents; 

- once you have completed the Whistleblowing Concern, click on the send key to 

transmit it; 

- once you have sent your Concern, save your access code by copying or saving it on 

your device; 

https://whistleblowersoftware.com/secure/DOMUSLINE
http://www.domusline.com/
https://whistleblowersoftware.com/secure/DOMUSLINE
http://www.domusline.com/
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- you will need your access code to subsequently access your Concern via the Portal 

by clicking on the "Request updates on an existing concern" key, which enables you 

to check the status of your Concern, communicate with the Whistleblowing Concern 

Manager and send new information or documents regarding your Concern; 

 

B. as an alternative to the Portal, the Whistleblower may request a direct meeting with 

the Whistleblowing Concern Manager set within a reasonable period of time of no 

more than 7 (seven) days, via the Portal messaging system. 

At the Whistleblower's request, the Whistleblowing Concern is raised via an audio meeting with 

the staff in charge and, with the Whistleblower's consent, it is documented by the staff in 

charge by recording it on a suitable device to record and listen or via a report. If a report is 

made, the Whistleblower can check, rectify and confirm the report of the meeting by signing 

it. 

If the Internal Whistleblowing Concern is raised verbally to an individual other than the 

Whistleblowing Concern Manager, if the Whistleblower expressly states he/she wishes to 

benefit from the protection envisaged by the Whistleblowing Decree or that wish can be 

presumed from same Concern, the Concern will be considered as a "whistleblowing concern" 

and shall be sent within 7 (seven) days from its receipt to the Whistleblowing Concern Manager 

and the Whistleblower will be notified of its transmission at the same time. Otherwise, if the 

Whistleblower does not expressly state he/she wishes to benefit from the protection envisaged 

by the Whistleblowing Decree or said wish cannot be presumed from the concern raised, the 

concern will be considered and processed as an ordinary concern. 

Therefore, if the Whistleblower wants the protection established by the legislation on 

whistleblowing, it will be opportune for the Whistleblower to specify in any event that this is a 

Whistleblowing Concern, for which he/she intends to maintain his/her identity confidential and 

to benefit from the protection envisaged in the event of any victimisation. 

 

7.1.2 THE HANDLING OF AN INTERNAL WHISTLEBLOWING CONCERN 

 

Domus Line S.r.l. has appointed its QHSE Manager as Internal Whistleblowing Concerns Manager, 

Mr Alberto Zannese. 

Once the Internal Whistleblowing Concern has been received according to the procedures indicated 

in the preceding paragraph 7.1.1, the Internal Whistleblowing Concern Manager can then also use 

the functions of the "Whistleblower Software" Portal: 

➢ to issue the Whistleblower a notice of receipt of the concern within 7 (seven) days from the 

date of receipt; 

➢ to maintain contact with the Whistleblower and request any supplements if necessary; 

➢ as a diligent follow-up to the Internal Whistleblowing Concerns received; 

➢ to respond to the Internal Whistleblowing Concern within 3 (three) months from the date 

of notice of receipt or, failing that notice, within 3 (three) months from the expiry of the 7 

(seven) days from the date the Internal Concern was raised. 
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7.2 EXTERNAL WHISTLEBLOWING CONCERNS 

 

The Whistleblower can raise an External Concern provided at the time it is raised, one of the 

following conditions apply: 

➢ the Portal is not working or, if it is working, it does not comply with what is envisaged in 

the preceding paragraph 7.1; 

➢ the Whistleblower has already raised an Internal Concern according to the preceding 

paragraph 7.1, without any result; 

➢ the Whistleblower has good reason to believe that if he/she were to raise an Internal 

Concern, it would not be effectively followed up or same Concern could lead to a risk of 

victimisation; 

➢ the Whistleblower has good reason to believe that the breach may constitute an imminent 

or obvious danger to public interest. 

The National Anti-corruption Authority (ANAC) has activated an External Whistleblowing 

Concern channel available via the link https://whistleblowing.anticorruzione.it/#/ 

This channel also uses cryptographic tools to guarantee the confidentiality not only of the 

identity of the Whistleblower, of the person involved and of any person mentioned in the 

Concern, but also of the contents of the Concern and the relevant documentation. The 

same confidentiality is also guaranteed when the Concern is raised via channels other 

than those indicated above or is sent to personnel other than the person in charge of 

processing the Concerns, to whom it must in any event be sent without delay. 

External Whistleblowing Concerns are raised: 

➢ in writing via the aforementioned IT platform available via the link 

https://whistleblowing.anticorruzione.it/#/, or 

➢ verbally via telephone or audio messaging systems or, at the Whistleblower's request, 

via a direct meeting set within a reasonable time scale. 

An External Whistleblowing Concern sent to anyone other than ANAC is sent to the 

latter within 7 (seven) days from the date of its receipt. 

 

 

 

 

 

 

7.3 PUBLIC DISCLOSURES 

 

The Whistleblower can make a Public Disclosure and benefit from the protection envisaged by 

the Whistleblowing Decree, provided at the time of the Public Disclosure, one of the following 

conditions applies: 

https://whistleblowing.anticorruzione.it/#/
https://whistleblowing.anticorruzione.it/#/
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a) the Whistleblower has previously raised an Internal and External Whistleblowing Concern 

or has directly raised an External Concern under the conditions and according to the 

procedures envisaged in paragraphs 7.1 and 7.2, respectively, and as regards the 

Internal Concern, no answer has been given within the time envisaged by the preceding 

paragraph 7.1.2 and, as regards the External Concern, within the legal terms according 

to the measures envisaged or adopted to follow up Whistleblowing Concerns; 

b) the Whistleblower has good reason to believe that the breach may constitute an imminent 

or obvious danger to public interest. 

c) the Whistleblower has good reason to believe that the External Whistleblowing Concern 

may lead to the risk of victimisation or may not be effectively followed up as a result of 

the specific circumstances of the case in question, e.g. where proof may be hidden or 

destroyed or where there is justified fear that the person who has received the Concern 

may be in collusion with the perpetrator of the breach or may be involved in the actual 

breach. 

 

8. AMENDMENTS AND UPDATES OF THIS POLICY  

 

Any substantial amendments and supplements of this Policy remain within the remit of 

senior management at Domus Line S.r.l. 

The Domus Line S.r.l. Administrative Body has the task of monitoring over time the 

adequacy and level of updating for this Policy, even using personnel and/or consultants 

appointed specifically for this, also taking into account any instructions provided by the 

Internal Whistleblowing Concerns Manager. 

 

9. CIRCULATION OF THIS POLICY  

 

The current version of this Policy is circulated by: 

➢ publication on the corporate Intranet network 

➢ publication on the Internet website of Domus Line S.r.l. - "Whistleblowing" Section, 

which can be accessed via the link www.domusline.com.  

This Policy is also made available in hard copy for free consultation at the QHSE Manager's 

department at the executive offices in Via Maestri del Lavoro No. 1, Porcia (PN). The Domus 

Line S.r.l. QHSE Manager is available to respond to any request for clarification regarding not 

only legislation on whistleblowing, but also on the application of the Policy, and may also be 

contacted at the following e-mail address: alberto.zannese@domusline.com. 

http://www.domusline.com/

